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President’s Report 
 

Welcome 

 

Mission 

 The purpose of MAHQ is to advance excellence among healthcare 
quality professionals practicing across every specialty by providing 
opportunities for professional growth and to promote collaboration 
within the healthcare quality community. 

 



Goals 
 

 Organizational Growth - Enhance Fiscal Growth & Viability to 
support advancement of mission related activities 

 Professional Development - Expand curriculum content that 
attracts HCQP practicing across various settings/disciplines 

 Membership - Increase membership and include HCQP from HCO 
that extend beyond managed care and acute care organizations 

 Strategic Alliances - Enhance partnerships with state/regional 
organizations that have interest in healthcare quality/safety 

 

 

 

 





 
 
 
 
 
 
 
 
 

Officers 
President           Lynn Myers, MBA, RN, CPHQ      
President-Elect   Cheryl Hafela, RN, MSN, CPHQ  
Past-President    Kimberly Botan RN, BSN 
Treasurer       Anne Boffa, MPH, CPHQ 
 

Board of Directors 

Cheryl Bardetti, RN, BSN, CPHQ 

Marjorie Blundon, MBA 

Debra Blyth-Wilk, JD, RN, CPHQ 

Deborah Pelletier, RN, MSN 

 

Jennifer Fexis, CPHQ 

Nancy Ryll, MS, RN, CPHQ 

Lisa Herlihy, RN, MSN, CCRN-CSC 

Bert Thurlo-Walsh, RN, MM, CPHQ 

Leadership 2015 - 2016 



Finance Committee 
Chair: Lynn Myers, RN, MBA, CPHQ 

Committee Members: 

• Cheryl Bardetti, RN, BSN, CPHQ 

• Kimberly Botan, RN, BSN  

• Shelly Bazes, RN, MS, FNP-C 

• Anne Boffa, MPH, CPHQ 

• Nancy Ryll, MS, RN, CPHQ 

Goals and Objectives: 

• Provide timely and accurate financial reports to the MAHQ Board 

• Provide timely and accurate financial reports to MAHQ members via 
the newsletter and website 

• Administer the Professional Enhancement grant 

• Assure timely filing of required state and federal reports 
 
 



Finance Committee 
2015 Income 
 Dues        $   11,335.54 

 Program fees        $  14,750.61 

 Donations In        $       284.00 

 Interest        $         82.08 
 

          $ 26,452.23 

 

2015 Expenses 

 Admin  $    7,627.86 

 Programs  $    8,510.40 

 Operations  $    1,677.78 

 Donations Out $       500.00 

 Marketing & Dues $    1,707.61 

 Website  $       192.01 

 Travel & Meetings $       296.79 

 PayPal Fees  $       550.71 
 

 Total Expenses $  21,063.16 

 Profit   $    5,389.07 

 



Finance Committee 
 
Total Assets 

 Dec 31, 2015  Dec 31, 2014  

 $39,720.29  $39,376.22   



Finance Committee 

 October 2015 Professional Enhancement Grant Awardees 

 Rita Estey 

 Kathryn Nordstrom 

 Using the grant to pursue CPHQ certification 



Program Committee 
• Co-Chairs:  Bert Thurlo-Walsh, RN, MM, CPHQ  

            Marjorie Blundon, MBA 

 

• Committee Members: 

Lynn Myers, MBA, RN, CPHQ  Shelly Bazes, RN, MS, NP 

Jennifer Fexis, CPHQ   Rita Estey, MSN, RN 

Casey Joseph, MPH, CPHQ, LSSBB Umber Shafiq, MPH  

Jeanne Dusfresne, CPHQ  Lisa Herlihy, RN 

Cheryl Hafela, RN, MSN, CPHQ  Donna Eannuzzo RNC, BSN 

 

 

 

 



• To provide educational programs for healthcare quality 
professionals that promote opportunities for professional growth 
and keep members informed of changing trends in healthcare 
quality.  

• Secure nationally and locally recognized quality professional 
speakers. 

• Increase educational program offerings that support core skills 
development and advancement of practice applicable to 
healthcare quality professionals across various disciplines and 
settings. 

• Focus educational programs on webinars, which are posted on 
the MAHQ website to allow members future access to 
information and as a resource for CPHQ credits.  

Program Committee: Goals 



MAHQ Annual Meeting: Population Health Management: Controlling 
Cost, While Ensuring Quality - April 16, 2015 

 

Webinar Series: 

 Quality Improvement & Emotional Intelligence: What’s the 
Connection? - October 15, 2015 

 Engaging Families in Building a Health Literate Organization – January 
13, 2016 

 Patient & Family Advisors at the Forefront of Provider Education – 
February 23, 2016 

 Care of Patients with Serious Advancing Illness – April 6, 2016 

 

Certified Professional in Healthcare Quality (CPHQ) Review Course – May 
4 & 5, 2016 

 

  
 

 

Educational Offerings 



• Cheryl Hafela, RN, MSN, CPHQ (Co-Chair) 

• Debra Blyth-Wilk JD, RN, CPHQ (Co-Chair) 

 

• Committee Members 

• Anne Boffa, MPH, CPHQ 

• Marilyn Pennachio, RN, BSN, CPHQ 

• Eileen Laband RN, MBA, NE-BC, CPHQ 

• Kimberly Smith MSN, RN, ACNS-BC, GCNS-BC, CPHQ, CMAC 
 

Membership Committee 



• Improve value proposition/membership benefits for MAHQ 
members 

• Maintain current membership and attract new members 

• Develop and distribute a tri-annual newsletter for members 

• Provide venue for membership networking through LinkedIn and 
Facebook 

• Recognize and celebrate National Health Care Quality Week 

• Annually recognize and celebrate Massachusetts CPHQ recipients 

 

Membership Committee Goals: 



• 147 MAHQ members in 2015, a slight decrease from 2014 

• Conducted Annual Survey for membership feedback to determine programs 
and offerings 

• Newsletter published in Winter/Summer/Fall 2015 

• New Features: 

• Original articles written by members (Send in your articles)  

• Member Corner highlighting a MAHQ member 

• Benefits for members by funding the Professional Quality Grant awarded 
annually 

• Recognized National Health Care Quality Week and partnered with the 
Program Committee to provide a Webinar to MAHQ members in October 
2015 

• Generated a networking opportunity by hosting a Linked-In Event in 
December 2015 

• Membership categories include Individual and Student/Retiree 

Membership Committee 



Governance/Leadership Committee 

• Co-Chairs:  Kimberly Botan, RN, BSN 

   Lynn Myers, MBA, RN, CPHQ 

 

• Committee members: 

• Anne Boffa, MPH, CPHQ  

• Cheryl Hafela, RN, MSN, CPHQ 

• Cheryl Bardetti, RN, BSN, CPHQ 



• Review Bylaws to ensure that the bylaws reflect MAHQ‘s work and 
functioning 

• Develop a pipeline of leaders for the organization 

• Prepare a slate of nominees for 2016-2017 Board Year 

• Continue to provide opportunities for members to volunteer and 
participate in MAHQ 

• Recognize the work of volunteers 

Governance/Leadership Committee 



By-Laws Review 
No Changes recommended to By-Laws at this time 

 




